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SUBJECT: EXPORT CONTROLS: EMBARGO ON U.S. -ORIGIN GOODS TO 
SADF AND POLICE 

REF: STATE 71345 

1 . AS REQUESTED REFTEL, TEXT OF IBM STATEMENT FOLLOWS: 

QUOTE: ON FEBRUARY 16 THE U.S. DEPARTMENT OF COMMERCE 
ISSUED AMENDED EXPORT CONTROL REGULATIONS WHICH AFFECT THE 
EXPORT AND RE-EXPORT OF U.S.-ORIGIN COMMODITIES AND UN- 
PUBLISHED TECHNICAL DATA TO MILITARY OR POLITICAL ENTITIES 
IN THE REPUBLIC OF SOUTH AFRICA AND NAMIBIA (SOUTH WEST AFRICA). 

WE CAN CONFIRM THAT NO IBM USER, GOVERNMENT OR COMMERCIAL. 
OTHER THAN THE RSA MILITARY OR POLICE IS AFFECTED AS LONG AS 
WE CAN CERTIFY THAT IBM SUPPORT GIVEN IS NOT INTENDED FOR 
ULTIMATE USE BY OR FOR THE MILITARY OR POLICE. 

IN THE CASE OF THE MILITARY AND POLICE THE PROPER 
GOVERNMENT AUTHORITIES HAVE BEEN COMPLETELY INFORMED OF 
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THE EFFECT OF THE REGULATIONS. 

THE NEW REGULATIONS PRECLUDE IBM FROM SUPPLYING 
AFTER FEBRUARY 19, 1978 MACHINES, PARTS AND UNPUBLISHED 
TECHNICAL DATA OF U.S.-ORIGIN DIRECTLY OR INDIRECTLY TO 
MILITARY AND POLICE ENTITIES. AGAINST THIS BACKGROUND, 

IBM IS ABLE, HOWEVER, TO CONTINUE LOCAL SERVICING (IN- 
CLUDING PARTS) ON A RESTRICTED BASIS TO THESE CUSTOMERS. 
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END QUOTE 

2. COMMENT: MANAGING DIRECTOR OF IBM SOUTH AFRICA SAID 
ABOVE WAS NOT A RELEASE BUT A "RESPONSIVE STATEMENT" 
AFTER PRESS QUERIES. HE SAYS FINAL SENTENCE MEANS THAT 
LOCALLY-EMPLOYED IBM TECHNICIANS WITHOUT ACCESS TO UN- 
PUBLISHED TECHNICAL DATA CAN CONTINUE TO SERVICE COMPU- 
TERS AND THAT PARTS OF NON-U.S. ORIGIN AND HAVING NO 

U.S. COMPONENTS CAN CONTINUE TO BE SUPPLIED. 

3. ALTHOUGH IT IS STILL TOO EARLY TO FORM JUDGMENTS 
FROM HERE OF ULTIMATE EFFECT OF FEBRUARY 16 RESTRICTIONS, 
IT IS BECOMING INCREASINGLY EVIDENT THAT IT MAY HAVE 
WIDESPREAD NEGATIVE CONSEQUENCES FOR U.S. EXPORTS TO 
SOUTH AFRICA. EVEN CUSTOMERS FOR U.S. EQUIPMENT WHO NOW 
REALIZE THESE RESTRICTIONS APPLY ONLY TO MILITARY AND 
POLICE ARE ASKING WHETHER THEY SHOULD RISK PURCHASE OF 
EXPENSIVE PRODUCTS WHEN THEY CANNOT BE SURE OF FUTURE 
SERVICING AND SPARES. 

4. IN ADDITION, THERE IS CONFUSION OVER RESPONSIBILITIES 
OF IMPORTERS TO KEEP NON-SENSITIVE U.S. GOODS FROM BEING 
ACQUIRED AT SOME STAGE IN MARKETING LADDER BY SADF OR 
POLICE. FOR EXAMPLE, HOBART CORP. HAS BEEN SEEKING IN 
VAIN TO INTEREST SA FIRMS IN ACTING AS ITS DISTRIBUTOR 

FOR RESTAURANT-TYPE FOOD HANDLING INSTALLATIONS BECAUSE 
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FIRMS DO NOT UNDERSTAND HOW FAR THEIR OBLIGATIONS EX- 
TEND AND ALSO WOULD BE EXCLUDED FROM GOOD POTENTIAL 
MARKETS OF SADF AND POLICE. ESSO FACES SIMILAR 
DIFFICULTY WITH SPECIAL LUBES IMPORTED FROM U.S. 

5. HOLD-UP ON LICENSING OF PRIVATE AIRCRAFT HAS NOT YET 
HIT PRESS BUT IS LIABLE TO AT ANY TIME AND WILL TEND TO 
STRENGTHEN IMPRESSION U.S. IS TIGHTENING EMBARGO. WE 
HOPE IT WILL SOON BE POSSIBLE TO IMPLEMENT NEW 
MEASURES DESCRIBED IN STATE 57155 AND RESUME LICENSING. 
BOWDLER 
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